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Dear friends,

This year has been blighted by Russia’s invasion of
Ukraine. The MTWTU, which represents Ukrainian
seafarers, shares with the Seafarers’ bulletin how this
has affectedits members and their families. And we also
learn how the ITF Seafarers’ Trust is helping Ukrainian
cadets continue with their training.

This issue of Seafarers’ bulletin marks the 75th
anniversary of the ITF’s campaign against flags of
convenience. Thanks to our efforts, this discredited
system s firmly on the international agenda. We show
what FOCsreally mean for seafarers, and we celebrate
the wins achieved for seafarers by our inspectors,
working with our affiliated unions.

We hear from the International Labour Organization how
new amendments to the Maritime Labour Convention
will bring added protections to seafarers in the wake of
the Covid pandemic.

We continue to expose fraudsters who target seafarers
looking for jobs, and share our success in exposing
another unscrupulous manning agent. Read how
our ShipBeSure website will guide you through the
recruitment process and help you stay safe from
scams.

seafsupport@itf.org.uk

We put the spotlight on the illegal sacking of 786 ferry
workersin the UK. This exposed the human cost of social
dumping and created public outrage. We look at union
efforts to bring an end to this abuse in the ferry industry.

A new task force consisting of the ITF, its affiliated
maritime unions, shipowners and UN bodies has
identified that some 800,000 seafarers will need extra
training by the mid-2030s to achieve a greener shipping
industry. We examine this hugely important development.

Our 12-page pullout section is packed with essential
information about how to contact an ITF inspector and
how they can help you, as well as advice on contracts
and your legalrights.

Seafarers’ bulletin looks at the continuing impact for
some seafarers of the Covid crisis. As China starts to
relax its Covid restrictions, | hope that in 2023 we can
put the worst of the pandemic behind us. Once again, |
thank all the seafarers and other transport workers who
kept the world moving when so much of our lives came
to a standstill.

In solidarity.

Stephen Cotton
ITF general secretary

www.itfseafarers.org #ITFseafarers



‘4 FLAGS OF CONVENIENCE
The ITF FOC campaign

iInnumbers
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Itis 75 years since the ITF began its campaign against the scourge of flags

of convenience (FOCs) in the shipping industry. In that time, it has forced the
issue onto the international agenda and its inspectors and unions have fought
tirelessly to secure decent wages and conditions for seafarers working on
board FOC vessels. ITF inspectorate coordinator Steve Trowsdale shares
some highlights and explains why FOCs continue to exist.
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Why FOCs exist

A flag of convenience ship is one that flies the flag of a
country other than the country of ownership.

Although they often operate ininternational waters, ships
must be registered with a single country. That country,
the so-called flag state, islegally responsible for ensuring
the ship’s owners meet certain basic standards on safety
and crew welfare.

Atthe grubbier end of the shippingindustry, shipowners
are far more likely to have their eyes firmly on the bottom
line than on the welfare of the seafarers employed on
their vessels. The attraction of the FOC systemis that it
cansave themmoney. A foreign flag state will offer cheap
registration fees and low or no taxes.

Flagging out a vessel to a foreign register also promises
a way to avoid the labour regulations in the country of
ownership,andto apply cheaper and lower standards of
wages and conditions for the seafarers onboard. Inshort,
shipowners who flag out their vessels can effectively
distance themselves from their moral and financial
responsibilities for the seafarers they employ.

And it’s the incentive of money that drives countries
without their own shipping industry to set up a ship
registry. Charging fees to shipowners is easy money.
So foreign flag states make money without the
responsibilities towards the crew that go with being
a genuine flag state. The registers have no incentive
to enforce the laws on rigorous safety and welfare
standards because this would cost their shipowner
customers money. Some of these registers have
poor safety and training standards, and they place no
restriction on the nationality of the crew.

United America
Line flag out

its vessels to
Panama

Panama flag
is established

American

Norwegian Lines

flags out the

vessel Viking to

Panama
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In the shabby, exploitative FOC system, it's like the
police are being paid by the criminals.

The impact on crew welfare

The Maritime Labour Convention (MLC) is designed to
ensure alevel playing field so that ships around the world
meet the same standards on treatment of seafarers.

But there is a serious loophole which allows the flag of
convenience systemto become a vehicle for passing the
buck over responsibilities for seafarer welfare. Seafarers
are caught up between different interests, with everyone
puttingthem last onthe priority list. Asaresult, seafarers
are exploited, sometimes for weeks, sometimes for
months on end, and —far too often—even for years.

For many abused and exploited seafarers it can be too
frightening to complain or reach out for assistance.

These arethe mostcommonabuses that ITF inspections
of FOC vessels have revealed:

» verylowwages
» pooron-board conditions
 inadequate food and clean drinking water

 long periods of work without proper rest, leading to
stress and fatigue

- paymentsdelayed or simply not made, sometimes for
months

« unsafevessels

 poor safety practices, leading to serious accidentsand
little chance of compensation without help

- failurestoactonresponsibilities towards abandoned
seafarers

- seafarers not being able to access medical facilities
when they need to

ILO discusses ESSO flags
FOCs at the 25 vessels to
request of the Panama

ITF

Viking Tanker ITF
Company discusses
flags all new the Panama
builds to Panama flag



The home countries of crew members can do little to
protect these seafarers because the rules that apply
onboard are often those of the country of registration.
As a result, most FOC seafarers are not members
of atrade union. Also, since FOC ships have no real
nationality, they are beyond the reach of any single
national seafarers’ trade union. So that’s where the
ITF comesin.

Therole of theITF in

protecting you

The ITF has a unigue and powerful influence on
the wages and conditions of seafarers working
on FOC ships. The federation negotiates ITF
agreements with shipowners, and its inspectors
police and enforce these agreements. ITF
inspectors also respond to and investigate
seafarers’ complaints and calls for help.

ITF inspectors work tirelessly with local maritime
unions to promote and protect the rights of
seafarers where neither shipowners nor flag
states are prepared to meet their obligations.

If you have a problem on board, contact alocal
unionor the ITF inspectorinthe countryyouare
inor heading to. If there is no union orinspector
there, email the ITF seafarers’ support team at
seafsupport@itf.org.uk.

ITF Congress in
Oslo establishes
the FOC campaign
and calls for an

ITF Congress
in Stuttgart
establishes the
welfare fund

The power of the
FOC campaign

The Panama flag, established in 1917, was the first flag
of convenience. It was soon attracting major shipping
companies to flag their vessels there, including Essoin
1935.

Inresponse to thisworrying development, the ITF formally
launchedits FOC campaignat the Oslo congressin1948.
In the same year, the Liberia flag was established, and
the trend was set to grow. By 2022, there were 42 FOC
registries (for the full list, go to https://www.itfseafarers.
org/en/focs/current-registries-listed-as-focs).

The campaign s the joint responsibility of ITF-affiliated
seafarers’ and dockers’ unions — and both groups are
represented on the campaign’s decision-making body;,
the Fair Practices Committee (FPC).

The political element of the ITF campaign is aimed at
eliminating the FOC system. To do this, it is working
to achieve global acceptance that there should be a
genuine link between the real owner of avessel and the
flagthe vesselflies,inaccordance with the United Nations
Conventiononthe Law of the Sea (UNCLOS).

The financial incentives offered by the FOC system
to unscrupulous shipowners mean this is a long, hard
campaign. However, the ITF has promoted much wider
understanding of the FOC system internationally and
has put it on the agenda of governments, United Nations
bodies like the International Labour Organization (ILO)
andtheInternational Maritime Organization (IMO),and the
wider maritime industry.

ITF Congress in Amsterdam
demands international boycott
of Panama, Liberia, Honduras
and Costa Rica flagged

international boycott vessels
Liberia flag ITF Special 50 FOC vessels FOC tonnage
is established Seafarers covered by union reaches 9m
Department agreements tonnes

is established

seafsupport@itf.org.uk

www.itfseafarers.org #ITFseafarers



While the system exists, the ITF continues to fight to
enforce decent minimum wages and conditions for
seafarers working on board FOC ships, regardless of
nationality. The ITF has become the standard-bearer
for the defence of exploited and mistreated seafarers
throughout the world.

ITF agreements
The ITF and its affiliated maritime unions developed the
firstITF agreementsin 1971.

The most common form is the framework agreement
negotiated every twoyearsinthe International Bargaining
Forum (IBF) by the ITF and the Joint Negotiating Group,
consisting of specific shipowners’ associations. These
IBF agreements apply only to seafarers onvessels owned
by companies belonging to those associations,and can
only be signed by ITF-affiliated unions. Unions use them
to negotiate national agreements with companies in their
country,and sometimes company-level agreements.

Asecond formof agreementis total crew cost. This must
be approved by the ITF and signed by the shipowner (this
could be the beneficial owner, operator or ship manager)
and aunion fromthe country where the beneficial owner
is based, or sometimes a union in the labour providing
countries. This ensures that the agreement considers
any national laws and customs, and that the crew
members are able to join their national union.

ITF agreements legally bind the employer to the
collective bargaining agreement (CBA), which
details all the terms and conditions of the crew
employed on the ship. It also provides each crew
member’s seafarer’s employment contract (SEA),
which states the details of the seafarer, the employer,
the vessel, and the CBA terms and conditions that
apply to that particular crew member.

ITF Standard ITFTCC
Collective Agreement
Agreement is adopted
is adopted

By 1952, 50 FOC vessels were covered by union
agreements. By 2022, there were 11,862 live agreements,
of which 10,953 are on FOC flagged vessels. The five
flags with the most vessels covered by ITF agreements
were Panama, Marshall Islands, Liberia, Malta and the
Bahamas.

ITF inspectors

In1971,the ITF inspectorate was established to monitor
compliance with ITF agreements, and the firstinspectors
were appointed —in Australia, Finland, Great Britain, Italy
and the USA.

By 2022, a network of 125 ITF inspectors and contacts
inmore than104 portsin 55 countries was policing these
agreements. The make-up of the inspectorate remains
largely male, reflecting employment in the maritime
industry. Currently there are 10 inspectors underthe age
of 35,and 18 women.

Every year, ITF inspectors and affiliated unions recover
millions of dollarsin owed wages and in compensation for
death orinjury onbehalf of seafarers who have nowhere
elsetoturn.

In the past 10 years (which include the Covid
pandemic, when inspections were severely
restricted):

ITFinspectors ITF inspectors have

have carried out won owed wages for

102 ,407 seafarers totalling over

inspections of USD 450 million

vessels. (USD450,957,104)
International 7 new flags
Bargaining are declared
Forum as FOC
established

@ 1980 1984 @

established with
inspectors appointed in
Australia, Finland, Italy,
Great Britain and USA

ITF Inspectorateis Isle of Man

ITF Seafarers’ Bulletin 2023

International
Ship Register
established

Port of Convenience
(POC) campaign
established




Sevenyearsin
slavery, thanks
to FOC system

This is a clear case of modern slavery: Saleh has been
tricked and cajoled by the shipowner into remaining at
his post, while other crew members have come and gone.
Saleh, a Syrian national, has family both in Egypt and
Sudanbut has been unable to support them, forcing them
to rely on friends and build up debt. Only once has he
beenable to visit his children.

“I have asked for my pay but received only threats,” Saleh
toldmeinamessage on19 September 2022. “The original
owner died and when his son took over, he agreed to pay
the sum of USD140,000 in back wages. He even signed
adocument. But the pay never arrived.”

TheITF is doing all it can. We have written to the current
owners, Abalkhail Marine Navigation, the flag state,
Tanzania, and the Saudi Arabian maritime authorities,
to demand that Saleh be paid what he is owed, and
repatriated. By the end of December 2022, the only

seafsupport@itf.org.uk

responses are that the Saudi PSC has inspected the
ship, and the Tanzanian authorities have said they are
looking into the case. The owner has not responded
atall.

The ITF is also demanding the payment of the wages
owed to four other Syrian seafarers on board, who
have not been paid since they joined in July 2022. Two
other crew members have been transferred, unpaid, to
another vessel and three others have been repatriated.
Other Sudanese former crew members are believed to
be taking legal action against the owner.

Salehis still working on board the Al Maha, currently
at the port of Jeddah in the Kingdom of Saudi Arabia.

Sadly for Saleh, Tanzania is one of the worst FOC
registries. Following port authority inspections, in
November 2022, 11 ships registered in Tanzania are
banned from ports in Europe and along the North
America Atlantic coast because of deficiencies. And
there have been 15 cases of abandonment of Tanzania-
flagged vesselsinthe past three years.

A country should not operate an open registry unless
it has the capacity to enforce basic labour rules on the
ships it registers. A case like Saleh’s would never have
happened were it not for the FOC system.

www.itfseafarers.org #ITFseafarers
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Protect
yourself against
abandonment

Photo: Pedro V. Soto lll

Thenumber of abandonmentsis on therise, with a particularly bigincrease
during the Covid pandemic.In 2018, there were 34 cases of abandonment
reported. In 2022, there were 118, of which the ITF reported 113. Across
these 113 cases, the total owed wages was over USD9.9 million,and ITF
inspectors assisted more than 1,300 seafarers on board.

According to the Maritime Labour Convention (MLC), abandonment
occurs when the shipowner:

- failsto cover the cost of the seafarer’s repatriation; or

 hasleftthe seafarer without the necessary maintenance and support;
or

 hasotherwise unilaterally severed their ties with the seafarer, including
failure to pay contractual wages for a period of at least two months.

ITF Seafarers’ Bulletin 2023

1. Try to avoid the risk in the
first place. Before signing
anything, check all the available
information you can about a
vessel. Use websites that show
the position and destination
details of vessels. And use the
ILO database, which lists all
abandoned vessels: https://
www.ilo.org/dyn/seafarers/
seafarersbrowse.home. (Search
by IMO numberincase the vessel
name has changed.)

2. Be vigilant on board. The
non-payment of wages for weeks
isawarning signthatan employer
may be about to abandon the
vessel and crew. The MLC
requires that seafarers are paid
atleast monthly, soif yougomore
than a month without being paid
infull, thisis abreach of the MLC.

3. Act swiftly. If you think you
are in danger of abandonment,
DONOT WAIT. If your shipowner
does not respond, contact
the insurance company. The
insurance will cover you for up to
four months’ outstanding wages
and entitlements in line with
your employment agreement or
collective bargaining agreement
(CBA), as well as reasonable
expenses (eg repatriation,
accommodation, essential
supplies, medical care) from
the moment of abandonment to
when you get home.

4. Speak out. If the owner or
insurer don’t help, don't let fear
of the employer stop you from
acting. Reach out to the ITF -
you can speak to us completely
confidentially.

Contact us by email at
abandonment@itf.org.uk.



LIFE ON THE FRONTLINE

Four abandoned
crews home but still
owed wages

Seafarers’ bulletin describes how the
ITF is assisting with the recovery of
wages owed to the Pakistani crews
of four Panama-flagged tankers
abandoned by owner St James
Shipping

The Sol and the Aeon have now been
sold through Indian courts and the
crews have beenrepatriated. The ITF
has appointed lawyers to represent
both crews in claiming their owed
wages from the sale proceeds, which
have been paid into the courts.

seafsupport@itf.org.uk www.itfseafarers.org #|TFseafarers
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ITF inspector Andrey Chernov (middle)
with the seafarers from the Viva Trinity
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Stuck in Klaipeda
port? Contactlocal
ITF Inspector for
advice

The Panama-flagged Viva Trinity was anchored
outside Klaipeda from 15 September to 20 November
2022. Two Russian ABs became unwell —one with
high blood pressure, the other with knee pain—and

After a five-month battle with an uncooperative
vessel owner and port authority, an abandoned
crew was finally repatriated. Luka Simic, ITF
inspector in Croatia, shares this account

ITF Seafarers’ Bulletin 2023

were twice taken to hospital. Both times, the seafarers
were declared unfit for work and told to continue
medical treatment in their home country.

Asnon-Schengen countryresidents, the menneeded
a transit travel visa. However, the border authority
refused to issue the visas until the vessel was in
port, and claimed the cases were not particularly
dangerous.

It was not clear if or when the Viva Trinity would berth
at Klaipeda, due to issues with the charterer party
agreement. The shipowner offered to pay the costs
of a border control officer to escort the seafarers to
the Russianborder 85 km away, but this was rejected.

The Lithuanian Seafarers’ Union requested
clarification from both the head of border control and
the government’s migration department but we have
received no reply. The shipowner asked the Russian
Embassy in Lithuania to act through the Ministry
of Foreign Affairs of Lithuania. Finally, with our joint
efforts, the two men were repatriated on 15 November
2022.

| have a clear message for seafarers from non-EU
countries: if you are in Klaipeda Port and have been
refused a transit visa by the local border authorities,
please contact me. The authorities must refer to
particular legal provisions and, when| getinvolved and
ask for these details, the office usually issues the visa.

Contact details for all ITF inspectors are in the pullout
section of the Seafarers’bulletin.




Abandoned crews
fight for their rights

Two cases handled by ITF Japan coordinator
Fusao Ohori clearly illustrate how
abandoned seafarers still struggle to get their
rights to owed wages and repatriation, as set
out by the MLC

The Vietnamese crew of DuyenHai1had beenonboard for
14 months when they contacted the ITF in January 2022.

The contracts of the 18 seafarers had long expired, and
one crew member needed medical treatment. The crew
had endured a shortage of food and fuel since the vessel
was arrestedin Labuan Port by the Malaysian courton 24
December 2020, in alawsuit from the ship’s charterers.

The ITF contacted flag state Panama and the P&l insurer
in Korea on 14 January. The insurer said that COVID-19
made itimpossible to repatriate and replace the crew until
the court judgment, which was due in January 2022, as
Vietnam had closedits borders and there were nomedical
staff to take care of the crew. Requests to get the crew
vaccinated were rejected by the Malaysian authorities.

Thismeant the seafarers had to wait for their replacements
until the ship returned to Vietnam on 30 April 2022 after
the court case was settled. By this time, they'd been on
board for 17 months.

FifteenSyriancrew membershadtoberescuedbytheIndian
Coast Guard on 21 June 2022 when the Princess Miral
ran aground off New Mangalore, India because seawater

Conditions aboard
the Princess Miral

had leaked into the cargo hold during rough weather. The
traumatised menwere takento adetentioncentre.

ThelTF had already been dealing with the crew because,
since joining the ship the previous March, the seafarers
had only received one month’s pay (for April), and were
enduring miserable conditions on board, including filthy
toilets, bathand shower.

Responding to the seafarers’ requests to be paid their
outstanding two months’ salaries and be repatriated, the
management company in Turkey demanded that they
accept just one month’s salary before any repatriation
arrangements would be made.

In July, we reported the case to the Belize flag state
and the P&l insurance company, and we informed the
Indian PSC. The P&l refused to be involved, claiming
the case did not meet abandonment criteria and that
the shipowner was in close contact with the crew and
preparing their flights. Worried about their families
living without money but eager to return home, the
men eventually agreed to accept just one month’s pay
and were repatriated on 3 September 2022. The ITF is
pursuing their outstanding four months’ salaries. =

seafsupport@itf.org.uk

www.itfseafarers.org #ITFseafarers
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ITF thanks US Coast Guard for
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ITF inspector Jeff Engels
working on the case, and ITF
inspector Ryan Brazeau with
the Tai Honesty crew
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‘remarkable’ repatriation assistance

Before the Tai Honesty arrived at Longview Port in
early May 2022, the US Coast Guard was alerted to
the concerns of 12 crew members about their length
of time onboard.

Coast Guardinspectors boarded the Panama-flagged
vessel and found it to be unseaworthy — but not
because of any technical problem or engine trouble.
Instead, they found 12 exhausted and homesick
Chinese crew members who had been stuck onboard
for more than 14 months. They judged their condition
as presenting “a clearly hazardous condition to the
safety of the ship and the waterway”.

The US has only ratified five ILO Conventions
regarding seafarers’ rights. In the Tai Honesty case,
the PSC had utilised the US Ports and Waterways Act,

ITF Seafarers’ Bulletin 2023

putin place to comply with ILO C147. This was the first
timeinmy 19 years onthe job that the Act wasinvoked
torepatriate an over-contract crew. It attracted news
coverageinthe US media and maritime publications
because of the possible ramificationsin US waters.

| tried without success to negotiate with a
representative of the owner, Taiwan-based Tai Shing
Maritime, to secure flights home to China. On 6 May,
| boarded the vessel, along with Ryan Brazeau, who
had just joined the ITF inspectorate and was being
trained by me. We found that the workers were four
months past the 10-month maximum duty time
specifiedin their labour agreement and they wanted
togohome.

The PSC informed the US Department of Labor and
| filed a complaint with the Panama flag state. The
Coast Guard ordered the TaiHonesty to stay moored
near the port until the seafarers could be replaced.
Only then did the owner agree to bring in the new
Crew.

The 12 seafarers flew to Tanzania on May 14, where
they were quarantined for coronavirus before
returning home to China. We asked the owner to
provide pay, as well as room and board, while the
crew wasin Tanzania—the seafarers confirmed that
they had beenreceiving pay there. B



Captain Kumar
home after
18-month ordeal

A relieved Captain Santosh Kumar is

finally home after being held in Dubai for

18 months, reports ITF senior legal assistant
Jonathan Warring

The Indian national and his entire crew were
questioned after an explosion as a container was
being loaded onto their ship, the Cormoros-flagged
Ocean Trader, at Jebel Ali Port in July 2021. In
November that year, the other 13 seafarers were
allowed to go home but the police continued to detain
Kumar. The crew was abandoned at the time of the
explosion and have not been paid since March 2021.

The crew vigorously denied responsibility for the
explosion but the police charged Kumar and four
crew members of ‘causing afire by mistake to others’
properties’. In August 2022, the Dubai Court of First
Instance found them guilty. Each man was fined UAE
dirham (AED) 100,000 (USD27,225) and sentenced

seafsupport@itf.org.uk

“We hope that justice
will soon be granted
by the quashing of
criminal charges and
the payment of all the
wages owed.”

to one month’s imprisonment, suspended for three
years. Management company Inzo Shipping, owner
Shas Shipping Ltd, and three other companies were
each fined AED100,000.

Determined to clear his name, Kumar chose to
appeal the judgement. However, the appeal hearing
kept being postponed and was eventually declined
by the courts. Undeterred, a further appeal has
been lodged with the Court of Cassation. In order
toreturn home, Kumar had to pay the fine imposed
by the UAE court. The only way he could do this was
to sell his house. He hopes that the money will be
returned if his appeal is successful.

Following arrangements made by the ITF, Kumar
finally arrived in Indiaon 14 January 2023. There, he
awaits the outcome of the final criminal appeal.

Cases lodged to claim the unpaid wages of Kumar
andtherest of the crew are also underway. We hope
that soon justice will be granted by the quashing of
criminal charges and the payment of all the wages
owed.

The ITF has supported Kumar throughout his
ordeal and has funded his accommodation, legal
representation and legal fees.

www.itfseafarers.org #ITFseafarers
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Ukraine union keeps supporting

MTWTU continues to support its
members and their families
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seafarers during war

As the war in Ukraine continues, Oleg Grigoryuk, chairman of the Marine

Transport Workers' Trade Union of Ukraine (MTWTU), generously spared the
time in December 2022 to provide Seafarers’ bulletin with an insight into what
the situation is like for seafarers and his union

How are Ukrainian seafarers being affected?

For months, Ukrainian seafarers were unable to cross
the border toboard their vessels. That changed with the
Cabinet of Ministers Decree 992 on 7 September 2022,
which allowed seafarers and cadets to leave the country
if they had jobs at sea. While that decreeisinplaceinthe
regions of Odesa and Mykolaiv, where most seafarers
live,itisn't working properly because our military leaders
are following national laws on mobilisation. The laws in
Ukraine take precedence over decrees of Cabinet of
Ministers.

Nevertheless, many Ukrainian crew members have
already found temporary shelter outside the country and
are continuing to work at sea, supporting their families
and friends at home.

What’sit like for Ukrainian seafarers working at sea?
It's very hard for seafarers away from home and knowing
how their country is suffering. But they are strong and
professional, so they manage to keep up their morale by
focusing on their work. They continue to be animportant
part of the workforce in world shipping. Those working for
decent shipping companies have accessto theinternet,
so they can keep fully aware of all the developments of
ourresistance.
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How is the union managing to operate?

My union has never stopped working, despite all the
complications we face — such as absence of a normal
electricity supply, internet connection problems, and
the constant air raids. We continue to assist thousands
of our members through the provision of welfare
programmes and financial, social and humanitarian
support. And we keep on fighting for the protection of
our workers’ labour rights.

We are of course also providing financial support for the
families of many of our members, alongside education
initiatives and joint projects with fraternal unions and
others.

How do youfeel, as the MTWTU chairman?

| always feel great pride in our country’s seafarers and
in how the union supports them. But now | feel even
more responsible for the future of the MTWTU and its
members. Everyoneinthe unionfeelsasldo,thatwe are
determined to do everything possible to continue our
fruitful work to benefit our members and their families.

Having support from the global union movement,
we serve as an example of the positive mindset
andhope! B



Covid still
affecting
sighing off and
shore leave

Helene Netland, ITF seafarers and inland
navigation section assistant, reports on the
difficulties still faced by seafarers

Many seafarers on six- and nine-month contracts are
frequently required to extend their contracts, sometimes
two or three times, despite the Maritime Labour
Convention (MLC) statement that a seafarer cannot be
on board for longer than 11 months.

The situation seems to be easing, however. The Neptune
Declaration Crew Change Indicator (published monthly
to provide reliable crew change crisis data) shows that
the number of over-contract seafarers on board vessels
fell from 4.2 percent to 3.3 percent from July to October
2022. The number of seafarers working on board for
more than 11 months has remained at 0.3 percent since
May 2022, down from 1.3 percent in August 2021. In
October 2021, the number of seafarers working over-
contract was 7.9 percent.

The ITF has recorded more than 300 cases since
October 2021 of seafarers having difficulties with signing
off after completing contracts, despite timely requests
for repatriation. One AB said, “I'm at the end of contract
but company ignoring sign off. Completed resignation
form, noreply”.

Companies cite reasons such as tickets are too
expensive, flights are unavailable, immigration officers
don’t permit crew changes, and crew change has been
cancelled due to drydock in China. The war in Ukraine
has also been a factor.

The MLC states that seafarers have the right to shore
leave. Yet some seafarers have notbeen ashore for seven
months, and others have stayed on board longer without
shore leave. The ITF recorded 70 cases between June
and October 2022 where shore leave was denied, usually
because of company policy. Other reasons included:
foreign crew were not allowed shore leave; shore leave
was only foremergency and medical reasons; COVID-19
andrisk of infection; crew did not have visas; and the next
portwas Chinaor Japan.

seafsupport@itf.org.uk
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“Pm at the end of contract but
company ignoring sign off.
Completed resignation form,
no reply.”

The uncertainty of not knowing when you can go home,
having repatriation cancelled at the last minute, and not
getting time off, is badly affecting seafarers’ health. They
report suffering fatigue, exhaustion and stress; being
depressed and unable to sleep; being unable to focus
on the job; and worrying about their families. One chief
officer says he “nolonger has the strength to work. [ worry
about crew, cargo and the ship since | can no longer fulfil
my obligations at a proper level”.

The ITF is continuously pressing on shipowners the
importance of allowing crew to take shore leave and have
access to port-based welfare facilities. We have also
asked the International Labour Organization to remind
flag and port states of their responsibilities to facilitate
thisright under the MLC. W

www.itfseafarers.org #ITFseafarers



Training on stress
management gets
off to flying start

Being away from family for a long time, shift work,
disrupted sleep and rest schedules, difficulties in
balancing work and personal life, sometimes risky work
environments — these can often cause stress and other
psychological issues.

A report of a study of seafarers —commissioned by the
ITF and publishedin 2019 by Yale University — found that
25 percent were showing symptoms of depression, 17
percent had anxiety, and that one in five (20 percent)
seafarers had experienced suicidal thoughts.

The huge levels of uncertainty experienced by seafarers
during the Covid pandemic and the crew change crisis
has led to an epidemic of mental health issues.

Seafarers can find it hard to get the help they need
because they often face stigma, lack of understanding,
and difficulty in accessing mental health care.

18 HEALTH AND WELLBEING

“Although | may have had quite a bit of
knowledge regarding depression and anxiety
and how to handle it, | now feel much more
empowered in being able to tackle and help
others as well as myself.”

Ruth A J Theriot, director of port health,

Houston, USA

Inresponse, the ITF has developed a programme that
trains first responders or peer educators — those who
routinely interact with seafarers — to raise awareness
and establish a network with their co-workers. The aim
isto provide a safe space for seafarers to talk about their
mental health and to seek individual support.

The programme ensures that trainees understand their
roles and responsibilities, and that they learn both how to
provide mental wellbeing first aid’ and to identify when
they should refer a case to amental health professional.
The training also teaches the trainees how to look after
their own wellbeing.

The training has taken place in nine countries —
Bangladesh, Colombia, Guatemala, Honduras, India,
Indonesia, Malaysia, Panama and the USA - and will
be rolled out to many more. By the end of December
2022, 300 people had been trained, with participants
including union officials, ITF inspectors, seafarer welfare
organisations and port state officials. The response has
beenvery positive.

“Our officers were not well equipped to face the challenges when hundreds of phone calls
started ringing. These were not for wages rises but for seafarers’ mental stress, due to delays
in repatriation, the Covid threat onboard...and being unable to attend the last rituals of family
members who died, because of closed international borders. The training helped us alot.”
Manoj Yadav, general secretary, Forward Seamen’s Union of India (FSUI)

ITF Seafarers’ Bulletin 2023
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GETTING HELP
Your ITF guide to

getting help

f

www.facebook.com/
itfseafarerssupport
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How to find an ITF maritime
affiliated unionorITF
inspector

Your first point of contact should be
your union. If you are not a member,
find out how to join one. If you need
helpimmediately, or if you're a union
member and finding it difficult to get
hold of your union, contact an ITF
inspector. All contact details can be
foundinthis pullout guide.

You can check ITF maritime affiliated
unions on https://www.itfseafarers.
org/en/look-up

If you have a mobile phone or tablet,
download your FREE ITF Seafarers
app now at www.itfseafarers.org/
seafarer-apps.cfm.

Use the appto:

- Find contact details for the
nearest ITF inspector, ITF FOC
coordinator or ITF maritime
affiliated union.

« Lookupashipandcheckwhether
the vessel is covered by an ITF
agreement on board before you
signon.

» Check that your hours of rest are
in line with regulations.

Download a free QR code reader
on your smartphone, then scan this
code.

Available on

" lﬁl

How to contact theITF
Seafarers’ Supportteam
SMS/WhatsApp/Viber

+44 7523515097

Email seafsupport@itf.org.uk

Before you contact the ITF, ensure
you have the following information
ready:

About you

« Name

» Positiononboard
« Nationality

« Contactdetails

About the ship

+ Name

» Flag

« IMO number

» Currentlocation

« Number of crew and nationality

About the problem

» Describe the problem

- How long have you been on
board?

» Are all the crew experiencing the
same problem?



Getting hired

Crewing agents

The Maritime Labour Convention, 2006 says that private crewing agencies must be regulated.
It prohibits: the charging of fees to seafarers for finding positions on board; the making of illegal
deductions from wages; and the practice of blacklisting individuals. Shipowners must make sure
the crewing agents they use meet these standards.

Before you signh a contract

The best guarantee of proper conditions of employment at
sea s to only sign a contract drawn up in accordance with an \
ITF-approved collective agreement. Failing that, follow this
: .|
ITF advice.

Don't start work onaship without
having a written contract.

Never signablank contract,orone
that binds you to any terms and
conditions that are not specified
or are not familiar toyou.

Check if the contract refers
to a collective bargaining
agreement (CBA). If it does,
read the CBA, and keep a copy
of it with your contract.

Make sure that the duration of
the contractis clearly stated.

Don't sign acontract that allows
the shipowner alone to change
the contractual period — such
changes should be by mutual
consent.

Ensure that the contract
clearly states the basic wages
and basic working hours.
The International Labour
Organization (ILO) states that
basic working hours should be
amaximum of 48 per week (208
per month).

The ILO states that all overtime
should be paid at a minimum of
1.25 x the normal hourly rate.

Ensure that the contract clearly
states how many days’ paid
leave per month you will get —
the ILO states that it should not
be less than 30 days per year
(2.5 days per calendar month).

Make certain the contract
separatelyitemises payments
for basic wages, overtime and
leave.

Never sign a contract that
makes you responsible for
paying any portion of joining or
repatriation expenses.

Don'tsignacontractthatallowsthe
shipowner to withhold or retain
any portion of your wages—you
should be paid in full at the end of
eachcalendar month.

If your employment contract
does not include details of
additional benefits, try to
get confirmation in a written

injury, death, loss of the vessel
(including loss of personal
effects), and premature
termination of the contract.

Don’t sign a contract that
contains any clause that
restricts your right to join,
contact, consult with or be
represented by a trade union of
your choice.

Check the conditions and notice
period for the termination of
your contract.

Any contract/agreement
that you enter into voluntarily
would, in most jurisdictions,
be considered legally binding.
So, keep copies of your
contract, payslips and other
correspondence from the
shipowner and manning
agent (even after you have
finished working on the vessel)
as evidence if you need to
make a claim for wages or
compensation

Tofind out if your ship is covered by
an ITF-approved agreement, visit
https://www.itfseafarers.org/en/

look-up.

agreement or contractual
entitlement of what
compensation will be payable
in the event of sickness or

 Make sure that the contract
clearly stipulates how overtime
will be paid and at what rate.

seafsupport@itf.org.uk www.itfseafarers.org #|TFseafarers




INSPECTOR CONTACT DETAILS

NAME

Hassen Mellis

Roberto Jorge Alarcén

lan Bray

Matt Purcell

Brian Gallagher

Dan Crumlin

Jack McCabe

Christian Roos

Marc Van-Noten

Rino Huijsmans

Ali Zini

Renialdo de Freitas

Vladimir Miladinov

Peter Lahay

Karl Risser

Nathan Smith

Rodrigo Pinto Aguero

Miguel Sanchez Enciso

Joachim Mel Djedje-Li

Romano Peric

Luka Simic

Milko Kronja

Morten Bach

Peter Hansen

Jaanus Kuiv

Kenneth Bengts

Jan O

Heikki Karla

Patrick Kuronen

Pascal Pouille

Corine Archambaud

ROLE

Inspector

Coordinator

Coordinator

Assistant Coordinator

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Coordinator

Inspector

Inspector

Inspector

Inspector

Inspector

Coordinator

Inspector

Inspector

Inspector

Inspector

Inspector

Coordinator

Assistant Coordinator

Inspector

Inspector

Coordinator

Inspector
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COUNTRY

Algeria

Argentina

Australia

Australia

Australia

Australia

Australia

Belgium

Belgium

Belgium

Brazil

Brazil

Bulgaria

Canada

Canada

Canada

Chile

Colombia

Cote d'lvoire

Croatia

Croatia

Croatia

Denmark

Denmark

Estonia

Finland

Finland

Finland

Finland

France

France

PORT

Algiers

Rosario

Fremantle

Melbourne

Brisbane

Sydney

Port Hedland

Zeebrugge

Antwerp

Antwerp

Paranagua

Santos

Varna

Vancouver

Halifax

Vancouver

Valparaiso

Barranquilla

Abidjan

Dubrovnik/Ploce

Rijeka

Sibenik

Copenhagen

Copenhagen

Tallinn

Helsinki

Turku

Helsinki

Helsinki

Dunkirk

Le Havre

MOBILE PHONE

+213 559 407 839

+549 1144145687

+61403 325376

+61418 387 966

+61414799 134

+61400 418 871

+32486123890

+32475775700

+32473 973195

+554199998 0008

+5513 997610611

+359 887 888 921

+1604 418 0345

+1902 237 4403

+1604 7915216

+56 9 9433 4143

+57310 6573399

+2250788 00 83

+38599 266 2885

+385 97793 9521

+38598 336 590

+45 216495 62

+453058 2456

+372 52 37907

+35840 4551229

+358 40 523 33 86

+358 504356 094

+358 40178 7774

+33680239586

+336 85522767

E-MAIL

mellis_hassen@itf.org.uk

alarcon_roberto@itf.org.uk

bray_ian@itf.org.uk

purcell_matt@itf.org.uk

gallagher_brian@itf.org.uk

crumlin_dan@itf.org.uk

mccabe_jack@itf.org.uk

roos_christian@itf.org.uk

van-noten_marc@itf.org.uk

huijsmans_rino@itf.org.uk

zini_ali@itf.org.uk

defreitas_renialdo@itf.org.uk

miladinov_vladimir@itf.org.uk

lahay_peter@itf.org.uk

risser_karl@itf.org.uk

smith_nathan@itf.org.uk

pintoaguero_rodrigo@itf.org.uk

sanchez_miguel@itf.org.uk

djedje_joachim@itf.org.uk

peric_romano@itf.org.uk

simic_luka@itf.org.uk

kronja_milko@itf.org.uk

bach_morten@itf.org.uk

hansen_peter@itf.org.uk

kuiv_jaanus@itf.org.uk

bengts_kenneth@itf.org.uk

orn_jan@itf.org.uk

karla_heikki@itf.org.uk

kuronen_patrick@itf.org.uk

pouille_pascal@itf.org.uk

archambaud_corine@itf.org.uk



NAME

Geoffroy Lamade

Laure Tallonneau

Yves Reynaud

Merab Chijavadze

Sven Hemme

Susan Linderkamp

Hamani Amadou

Karin Friedrich

Markus Wichmann

Catherine Haizel

Liam Wilson

Stamatis Kourakos

Costas Halas

Jason Lam Wai Hong

Jénas Gardarsson

BV Ratnam

K Sreekumar

Thomas Sebastian

Evelina Saduikyte

Jim McVeigh

Assaf Hadar

Francesco Di Fiore

Gianbattista Leoncini

Paolo Siligato

Fusao Ohori

Shigeru Fujiki

Yoshihiro Toyomitsu

Betty Makena Mutugi

Leo Hwang

Moon Hyeokjin

Youngin Kim

seafsupport@itf.org.uk

ROLE

Inspector

Inspector

Inspector

Inspector

Coordinator

Assistant Coordinator

Inspector

Inspector

Inspector

Inspector

Inspector

Coordinator

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Coordinator

Inspector

Inspector

Coordinator

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

COUNTRY

France

France

France

Georgia

Germany

Germany

Germany

Germany

Germany

Ghana

Great Britain

Greece

Greece

Hong Kong,
China

Iceland

India

India

India

Ireland

Ireland

Israel

Italy

Italy

Italy

Japan

Japan

Japan

Kenya

Korea

Korea

Korea

PORT

St Nazaire

Brest

Marseille

Batumi

Bremerhaven

Bremen

Rostock

Hamburg

Hamburg

Tema

Newcastle

Piraeus

Piraeus

Hong Kong

Reykjavik

Visakhapatnam

Chennai

Kochi

Cork

Dublin

Haifa

Genoa

Taranto

Trieste

Tokyo

Chiba

Tokyo

Mombasa

Incheon

Busan

Busan

MOBILE PHONE

+33660301270

+33685655298

+336 076816 34

+995593 261303

+49 15127037384

+4915112 666 006

+49170 7603862

+49170 85 08 695

+49 15118868438

+233 266 457793

+447539171323

+306977993709

+30 6944 297 565

+852 97353579

+354 89279 22

+919 8481980 25

+919381001311

+9198950 48607

+353 87 0512034

+353 87 4174437

+972 522 977127

+39 331670 8367

+39335482703

+39 3484454343

+8190 6949 5469

+8190 9826 9411

+8190 5306 2494

+254 721425828

+8210 6525 3557

+8210 44448436

+8210 9288 0815

E-MAIL

lamade_geoffroy@itf.org.uk

tallonneau_laure@itf.org.uk

reynaud_yves@itf.org.uk

chijavadze_merab@itf.org.uk

hemme_sven@itf.org.uk

linderkamp_susan@itf.org.uk

amadou_hamani@itf.org.uk

friedrich_karin@itf.org.uk

wichmann_markus@itf.org.uk

haizel_catherine@itf.org.uk

wilson_liam@itf.org.uk

kourakos_stamatis@itf.org.uk

halas_costas@itf.org.uk

lam_jason@itf.org.uk

gardarsson_jonas@itf.org.uk

ratnam_bv@itf.org.uk

kumar_sree@itf.org.uk

sebastian_thomas@itf.org.uk

saduikyte_evelina@itf.org.uk

mcveigh_jim@itf.org.uk

hadar_assaf@itf.org.uk

difiore_francesco@itf.org.uk

leoncini_gianbattista@itf.org.uk

siligato_paolo@itf.org.uk

ohori_fusao@itf.org.uk

fujiki_shigeru@itf.org.uk

toyomitsu_yoshihiro@itf.org.uk

mutugi_betty@itf.org.uk

hwang_leo@itf.org.uk

hyeokjin_moon@itf.org.uk

youngin_kim@itf.org.uk

www.itfseafarers.org #ITFseafarers




Helping seafarers
around the world

ol

Reykjavik

New York
Baltimore

Charleston Casablanca

Tampa Las Palmas @

~ " @SanJuan
Dakar

ITF HEAD OFFICE
LONDON, UK
Tel: +44(0) 2074032733

Email: mail@itf.org.uk ITF AMERICAS

ETF EUROPE
BRUSSELS, BELGIUM
Tel: +32(0) 228546 60
Email: etf@etf-europe.org

Valparaiso

ITF AMERICAS

RIO DE JANEIRO, BRAZIL
ITF Americas
Email:itf_americas@itf.org.uk
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Valletta

Port Hedland

Brisbane

Fremantle

Sydney ¥
elbourne
' / Wellington
ITF AFRICA ITF ASIA PACIFIC '
NAIROBI, KENYA SINGAPORE
Tel: +254 20 374 2774/5 Tel: +656379 5691
Email: nairobi@itf.org.uk Email: mail@itfsgp.com
ITFARABWORLD

AMMAN, JORDAN
Tel: +962 (0) 6 5821366
Email: arab-world@itf.org.uk

seafsupport@itf.org.uk www.itfseafarers.org #|TFseafarers




INSPECTOR CONTACT DETAILS CONT.

NAME

Norbert Petrovskis

Andrey Chernov

Hakimah Saiful Bahri

Paul Falzon

Enrique Lozano Diaz

Jose Antonio Ramirez
Pelayo

Tomislav Markolovi¢

Hamid Rachik

Han Bo Tun

Aswin Noordermeer

Debbie Klein

Gijs Mol

Koen Keehnen

Grahame McLaren

Goodlife Okoro

Angelica Gjestrum

Andreas Husa

Truls M Vik Steder

Yngve Lorentsen

Arvin lvan Peralta

Nino Mike Torrevillas

Adam Mazurkiewicz

Grzegorz Daleki

Jodo de Deus Gomes Pires

Jose A. Claudio Baez

Adrian Mihalcioiu

Sergey Fishov

Kirill Paviov

Olga Ananina

Petr Osichansky

Rodion Sukhorukov

ROLE

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Contact

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Coordinator

Inspector

Inspector

Inspector

Inspector

Inspector

Coordinator

Inspector

Inspector

Inspector

Inspector

Coordinator

Inspector

Inspector

Inspector

Inspector
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COUNTRY

Latvia

Lithuania

Malaysia

Malta

Mexico

Mexico

Montenegro

Morocco

Myanmar

Netherlands

Netherlands

Netherlands

Netherlands

New Zealand

Nigeria

Norway

Norway

Norway

Norway

Philippines

Philippines

Poland

Poland

Portugal

Puerto Rico

Romania

Russia

Russia

Russia

Russia

Russia

PORT

Riga

Klaipeda

Kuala Lumpur

Valletta

Veracruz

Manzanillo

Bar

Casablanca

Yangon

Rotterdam

Rotterdam

Rotterdam

Rotterdam

Wellington

Lagos

Oslo

Bergen

Porsgrunn

Tromso

Manila

Cebu

Szczecin

Gdynia/Gdansk

Lisbon

San Juan

Constantza

St Petersburg

St. Petersburg

Novorossiysk

Vladivostock

St. Petersburg

MOBILE PHONE

+371292 15136

+370 699 28198

+6012 6236447

+356 79969670

+52 2291610700

+52 314172 8089

+38269 032 257

+212 6481309 57

+959 250143 678

+316 53 337522

+316 53182734

+3162289 0877

+31624 336109

+64 212921782

+234 806 846 8607

+4797729 357

+47 97532446

+4790 98 04 87

+47 41401222

+63 919 096 7187

+63 906 069 8030

+48 501539329

+48 514 430 374

+35191936 4885

+1787318 0229

+40722 248 828

+7911096 9383

+7911929 04 26

+79887 621232

+7 914790 6485

+7921952 2562

E-MAIL

petrovskis_norbert@itf.org.uk

chernov_andrey@itf.org.uk

bahri_hakimah@itf.org.uk

falzon_paul@itf.org.uk

lozano_enrique@itf.org.uk

ramirez_jose@itf.org.uk

markolovic_tomislav@itf.org.uk

rachik_hamid@itf.org.uk

tun_hana@itf.org.uk

noordermeer_aswin@itf.org.uk

klein_debbie@itf.org.uk

mol_gijs@itf.org.uk

keehnen_koen@itf.org.uk

mclaren_grahame@itf.org.uk

okoro_goodlife@itf.org.uk

gjestrum_angelica@itf.org.uk

husa_andreas@itf.org.uk

steder_truls@itf.org.uk

lorentsen_yngve@itf.org.uk

peralta_arvin@itf.org.uk

torrevillas_ninomike@itf.org.uk

mazurkiewicz_adama@itf.org.uk

daleki_grzegorz@itf.org.uk

pires_joao@itf.org.uk

baez_jose@itf.org.uk

mihalcioiu_adrian@itf.org.uk

fishov_sergey@itf.org.uk

pavlov_kirill@itf.org.uk

ananina_olga@itf.org.uk

osichansky_petr@itf.org.uk

sukhorukov_rodion@itf.org.uk



NAME ROLE COUNTRY PORT MOBILEPHONE E-MAIL

Seydina Ousmane Keita Inspector Senegal Dakar +221776926408 keita_seydina@itf.org.uk

Daniel Tan Contact Singapore Singapore +65 9616 5983 daniel_tan@seacare.com.sg

Gwee Guo Duan Contact Singapore Singapore +65 9823 4979 duan_gweea@itf.org.uk

Luz Baz Coordinator Spain Vigo +34 660682164 baz_luz@itf.org.uk

Esteban Pereda Inspector Spain Bilbao +34 688755335 pereda_esteban@itf.org.uk

Gonzalo Galan Inspector Spain Las Palmas +34 638809166 galan_gonzalo@itf.org.uk

Juan Garcia Inspector Spain Valencia +34 628 565184 garcia_juan@itf.org.uk

Marc Marti Gil Inspector Spain Barcelona +34699 550578 marti_marc@itf.org.uk

Pedro Damian Esteban Inspector Spain Algeciras +34 618 842 905 esteban_pedro@itf.org.uk

Ranjan Perera Inspector SriLanka Colombo +94773147005 perera_ranjan@itf.org.uk

Annica Barning Coordinator Sweden Malmo +4670 5749 714 barning_annica@itf.org.uk

Fredrik Bradd Assistant Coordinator Sweden Umea +46 761006445 bradd_fredrik@itf.org.uk

Goran Larsson Inspector Sweden Gothenburg +4670 626 7738 larsson_goran@itf.org.uk

Haakan Andre Inspector Sweden Norrkoping +46 70574 2223 andre_hakan@itf.org.uk

Tse-Ting Tu Inspector Taiwan, China Kaoshiung +886 988513979 tu_tse-ting@itf.org.uk

Muzaffer Civelek Inspector Turkey Istanbul +90 535663 3124 civelek_muzaffer@itf.org.uk

Nataliya Yefrimenko Inspector Ukraine Odessa +38050 336 6792 yefrimenko_nataliya@itf.org.uk

Dwayne Boudreaux Coordinator USA Gulf Coast +1504 442 1556 boudreaux_dwayne@itf.org.uk

Enrico Esopa Coordinator USA East Coast +1201417 2805 esopa_enrico@itf.org.uk

Jeff Engels Coordinator USA West Coast +1206 3312134 engels_jeff@itf.org.uk

Barbara Shipley Inspector USA Baltimore/Norfolk | +1202 412 8422 shipley_barbara@itf.org.uk

Corey Connor Inspector USA Charleston +1843469 5611 connor_corey@itf.org.uk

Eric White Inspector USA Tampa +1813-576 9805 white_eric@itf.org.uk

Joshua Bobic Inspector USA LA - S California +1310 808 7135 bobic_joshua@itf.org.uk

Ryan Brazeau Inspector USA Portland +1971500 8596 brazeau_ryan@itf.org.uk

Sam Levens Inspector USA San Francisco +1415490 8956 levens_sam@itf.org.uk

Shwe Tun Aung Inspector USA Houston +1713 447 0438 aung_shwe@itf.org.uk

Adan Suarez Inspector Uruguay Montevideo +598 99 569 656 suarez_adan@itf.org.uk

Mohamed Arrachedi Eg;gﬁ::{g:k Arab World & Iran 434629419007 | arrachedi_mohamedaitf.org.uk

Sandra Bernal E(Z(Sr:ient:t/;)rrk Asia Pacific +6141054 1763 bernal_sandra@itf.org.uk

Lucien Razafindraibe Eggr'(\ilientgs:k Africa razafindraibe_lucien@itf.org.uk
FOC Network Latin America &

Vacant

seafsupport@itf.org.uk

Coordinator

the Caribbean

seafsupport@itf.org.uk

www.itfseafarers.org #ITFseafarers




WhatanITF

iInspectorcando

ITF inspectors are union officials who are engaged in
working on the objectives andissuesrelatingtothe ITF
Flags of Convenience (FOC) campaign. (Read more
about this on pages 5-9 of Seafarers’bulletin.)

Many ITF inspectors are former seafarers or dock
workers. Their job is to inspect ships calling in their

AnITF Inspector CAN

» Inspectaship for problems relating to employment
and living conditions.

+ Meetwith crew membersashore.
» Provide advice and assistance to seafarers.

- Advise on the legal possibilities for resolving a
problemin aparticular port/country.

« Act as a representative for the crew (power of
attorney) in contractual disputes.

« Liaise with the Port State Control on safety matters.

- Connect a seafarer with an ITF-affiliated union,
where present, in their home country.

» Raise shipboard problems with the shipowner, and
apply pressure on the shipowner to resolve them.

- Facilitate the signing of ITF-approved collective
bargaining agreements.

+ Legally board a vessel with an ITF agreement to
carry out aninspection.

» Contact other ITF inspectors, ITF affiliated unions
and contactsin other countries.

» Calculate owed wages and handle back pay claims.
» Speakgood English.

- Deal with matters confidentially, as far as possible.
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ports, to ensure the seafarers have decent pay, working
conditions and living conditions. And they police ITF
agreements on board to ensure compliance.

The first ITF inspector was appointed in 1971and today
there is a network of 125 inspectors and contacts
workingin ports worldwide.

« Be contacted by phone, mobile, email or instant
messaging.

+ Liaisewiththird parties, such as flag state authorities,
welfare agencies and embassies, in handling
seafarers’ disputes.

» Provide support to seafarers who find themselves
hospitalised.

» Provide copies of ITF publications.

AnITF Inspector CANNOT

» Do morethantheir national legislation allows.
« Alwaysgainaccesstoaship or terminal.
« Solve problems without the cooperation of the crew.

» Guarantee that a seafarer will not lose their job or be
blacklisted.

- Getaseafarerajobonaship.
« ChangelTF policy.

« Act outside of the policy of the ITF or local ITF-
affiliated unions.

« Actagainst the interests of the national union that
employs them.

e Actunlawfully.



Standing up

for your rights

Industrial disputes

The ITF iscommitted to assisting seafarers serving on
flag of convenience ships to get just wages and proper
collective agreement coverage.

Sometimes seafarers have to resort to legal actionin
local courts. On other occasions, boycott action may
be taken against a ship. Different actions are right for
different places. The right action in one country may
very well be wrongin another.

Contact the local representative of the ITF for guidance.
You will find contact email addresses and phone
numbers in the centre of this pullout section of the
Seafarers’ bulletin. You should also seek local legal
advice before you take any action.

In some countries, the law actually works against you
and your fellow crew members if you take industrial

action. In such a case, the local ITF-affiliated union
representatives willexplain this to you. Inmany more
countries, the key to winning a dispute is industrial
action. Once again, this depends on the local advice
youreceive. You have the legal right to take industrial
actionin many countries, aslongas your shipisin port
and not at sea.

In any industrial action it is important to remember
to remain disciplined, peaceful and united. And
remember — the right to industrial action is a basic
human right guaranteed, in many countries, by the
law or constitution.

Whatever you choose to do,don’'t forget to talk to the
local ITF representatives before you take any action.
Working together, we can win the battle for justice
and basicrights.

There are international guidelines to ensure seafarers are treated fairly if their ship is involved in a maritime
accident —whether by the shipowners, the port, the coastal state, the flag state or their own country’s laws.

Here are your rightsiif this happens to you:

- Ifyouare requiredto give evidence, this should be taken by the authorities at the earliest opportunity,and
you should be allowed to return to your ship, or be repatriated, as soon as possible after thisis done.

You have theright to alawyer. Ask for one before answering any questions or making any statements, since
these could be used against you in any future legal case.

You must be able to understand what's being said —ask the authorities to stop the questioning if you don’t
understand. If you have difficulties because of the language being used, ask for an interpreter.

Your company has an obligation to assist you — contact your company and/or union for advice

and help.

If you want further advice, and there is no local union or ITF inspector present where you are, email the ITF
Seafarers’ Support team on seafsupport@itf.org.uk

More informationis available at www.itfseafarers.org/your legal rights.cfm

seafsupport@itf.org.uk

www.itfseafarers.org #ITFseafarers




Outsmart the
job scammers

Recruitment fraud targeting seafarersis on therise.
And it's becoming ever more sophisticated. Follow the
advice below to learn how to outsmart the scammers

How a scam works

Most scams offer jobs with high
wages or large tips, or provide
unusually good terms and
conditions to lure youin.

Scammers pose as recruitment
agents or HR managers and use
sophisticated ways to make their
job adverts look genuine —such as
email addresses and fake websites
thatlook and feellike the real thing.
Theyincreasingly spread the word
throughdirect contact methodslike
WhatsApp, Viber and LinkedIn,
and via Facebook and other social
media platforms.

Anyvacancy promotedinthiswayis
ascam—well-known shipping and
cruise companies do not send out
unsolicited job offers or advertise
vacancies on social media.

Do not respond. And warn your
friends.

If you do apply for a vacancy,
they’ll ask for copies of personal
documents, suchas your passport,
and for personal information,
such as your date of birth or bank
account details. Don’t ever give
outthisinformation. They canuse
it to steal your identity and empty
your bank account.
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Then they’ll ask for a ‘one-off’ fee
—perhaps for transport to the ship
or an administration cost — or a
direct payment to a bank account.
This is illegal. Under the Maritime
Labour Convention, seafarers
should not pay anythingto getajob,
and visa fees should be paid by the
shipowner. Don’t pay them.

Advice if you're looking for work:

» Visit the ITF’'s new ShipBeSure
website www.itfshipbesure.org
foradvice on recruitment, scams
androgue agents.Read more on
page 23 of the Bulletin.

- Visit the official websites of
renowned cruise lines and big-
name shipping companies —
they normally offer a dedicated
section with onshore and
onboard vacancies where you
can send your CV, and many
operators run free recruitment
events. Look for fraud warnings
onthe site and contact the official
headquarters if you're in any
doubt.

- Beware job vacancies on
what pretend to be shipping or
recruitment company websites
and of fake jobs on real websites,
especially those that have free-
to-postjoblistings and adverts.

If you're in doubt, email the ITF at
jobscam@itf.org.uk for advice.

It’slikelytobe a
scamif:

It'sanunsolicited job offer

It’'s a job advert on social
media

You are asked for money,
forany reason

You are asked to hand
over personal information
or scans of personal
documents

The contact is a mobile
telephone number,
especially if it's for a
supposed office

The international dialling
code doesn’'tlook right

Email addresses do not
include the company
name

The company’semailsare
withfree providers suchas
Gmail, Globomail, Yahoo

The email address has a
different country domain
fromthe office’s supposed
location.

Visit www.itfshipbesure.
org to find everything you
need to know to avoid being
scammed.




What brought you into maritime?

| volunteered as a daily casual worker at the Freeport
of Monrovia, the largest of Liberia’s four ports, between
2004-2005, and was later employed in the sanitation
department, untill was dismissed for advocating workers’
rights. | was elected as a shop steward in the DOWUL in
June 2005, and my passion for trade unionism grew.

What unionroles have you held?

| became the union’s women’s coordinator, then the
national women’s chair in the Liberia Labor Congress
(LLC). | was elected DOWULSs acting secretary general
in 2012 and its first national president in 2018.1n 2021, |
was elected LLC national vice president. | am also the
Africaregionchaironthe ITF’s dockers committee, which
enables me to advocate for maritime workers’ rights
internationally.

Have you experienced gender discrimination?

Yes, many times. As a woman, you have to be very bold
to talk publicly about issues affecting women workers
and trade unionists. During our strike action against APM
Terminals (APMT), | was the only woman of five trade
unionistsjailed, and it was one of the happiest days of my
life. You have to take the fear frominside you. Women need
tomake their voices heard and stand up for their rights and
for their country, working positively alongside men.

seafsupport@itf.org.uk

Passionate about
trade unionism

The granddaughter of ‘one of Liberia’s
uncompromising warriors’, Jackie NW Doe is
national president of the Dockers’ Union of Liberia
(DOWUL). She takes us through her journey and
tells Seafarers’bulletinwhat drives her

What are you most proud of?

| am proud of my DOWUL journey and of being able to
bring about change — such as winning better pay and
conditions for the warehouse restackers and workers
at the National Port Authority. | have made a difference
through organising women to stand up for their rights.

But my proudest achievementis successfully organising
the workers at APMT and negotiating the first-ever
collective bargaining agreement there. This came seven
months after winning along, hard fight between the union
and the government. In September 2020, the DOWUL
was suspended, and a month later APMT suspended
24 workers. Allmy ITF training and knowledge drove me
on as we pursued the case. By the help of God, the ITF
and all the trade unions around the world who sent their
solidarity, we won. In April 2021, the Ministry of Labour
ordered theimmediate reinstatement of the workers and
the end of the union’s suspension.

What challenges lie ahead?

In Liberia, we need to build capacity to train workers
so that they understand the importance of the union
in their workplaces. And we need to think outside the
box to attract more young men and women into union
membership.

www.itfseafarers.org #ITFseafarers
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Unions see
significant gainsin
securing cabotage
policies

Chris Given, chair of the ITF Cabotage Task
Force, highlights how global union efforts

to secure cabotage policies are seeing
significant gains

Cabotage restricts foreign activity inacountry’s coastal
trade, inorder to protectlocal shippingindustries, ensure
the retention of skilled maritime workers, preserve
maritime knowledge and technology, and promote safety
and national security.

The task force that | chair was set up to drive
implementation of the ITF national cabotage policy and
support ITF-affiliated unions to promote and defend
cabotage in their countries.

In countries like the USA and Canada, where cabotage
laws have long been established and are a key
component of domestic and international shipping

policy, unions continue to successfully defend against
attacks on cabotage from underhanded corporate
interests pushing for arace to the bottom.

Unionsincountries such as Norway, Australiaand New
Zealand are leading the fight to secure new shipping and
labour policies that are directly tied to cabotage. These
policy gains have been made through advocacy work
which demonstrates that cabotage laws have a positive
impact in a variety of ways. They create and support
domesticjobs, secure strategic fleet capacity, facilitate
training and education opportunities for seafarers, and
provide decent wages and working conditions for all
mariners engaged in these sectors.

Thetaskforce also supports affiliates who are looking to
sustainor secure new policies that promote the principle
of reserving anation’s domestic maritime commerce for
its own citizens.

Governments around the world are considering how
to create more resilient supply chains, following the
experience of the Covid-19 pandemic. The task forceis
developing campaigns to remind them of theimportant
and strategic value that domestic shipping policies must
have inthese plans.

MUA on task force to establish
Australian strategic fleet

The Maritime Union of Australia has welcomed
government moves to establish a Strategic Fleet Task
Force to ensure that the nation has ongoing access
to essential imports, such as fuel, in the event of a
national disaster or international conflict.

MUA president Paddy Crumlin will represent the
union and Australian seafarers on the task force,
which will bring together industry, union, defence and
government representatives to discuss the make-up,
size and operation of the strategic fleet.

During talks with prime minister Anthony Albanse,
MUA officials raised the need for vocational training
places to ensure an adequate labour supply for an
expanded fleet of Australian flagged and crewed
vessels. They also argued for reform of the Australian
Jobs Act to ensure requirements for Australian labour
in major projects, such as federally-funded offshore
wind projects.
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MUA national officials Paddy Crumlin,
Mich-Elle Myers and Jamie Newlyn with Prime
Minister Anthony AlbanesepAugust 2022
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The bushfire crisis in 2019/20 and the Coronavirus
pandemic highlighted the lack of an Australian fleet to
transport supplies and provide security and economic
sovereignty. M




ROBBED AT SEA |21

International seafarers on foreign=owned vessels operating
in the Australian coastal trade are being robbed each year in
unpaid wages, claims a new report. lan Bray, I TF inspector

and Australia coordinator, tells us more

A huge part of our job as inspectors is winning unpaid
wages for foreign seafarers. But as we only have four
inspectors covering the whole of Australia, it seemed
likely that our limited inspections recovered just a small
amount of the total money owed. We commissioned
research to geta clearer picture.

We were shocked to learn that AUD65 million (USD44
million) of wages is stolen from foreign seafarers every
year in Australia.

ITF inspectors in Australia carry out between 450 and
500 inspections annually, out of a total of 6,000 vessels
that visit the country each year.

Between 2018 and 2021, we conducted 1,824 inspections
and recovered a total of almost AUD13.5 million (over
USD9.1 million) — an average of AUD513 (USD349) per
worker. (These results are averaged out across all our
inspections, including ships with no problems.) This is
alot of money for seafarers from poor countries, whose
families depend on theirincome.

The Australian authorities also recovered some wages
when inspecting specific problems. The Australian
Maritime Safety Authority (AMSA) recovered
AUD405,000 (USD275,000)in2020,and AUD175,000
(USD119,000) in 2021. And the Fair Work Ombudsman
recovered a total of just under AUD1.6 million (almost
USD1 million) over the three periods 2018-19, 2019-20
and 2020-21.

seafsupport@itf.org.uk

In Australia, the MLC standards that protect seafarers
from exploitation are intended to be enhanced by
domestic rules, to close the gap between the labour
standards applying to foreign-registered ships and
those considered socially acceptable in Australia.
However, temporary licenses (TL) introduced in 2009
exempt the first two ‘good will’ voyages from domestic
standards, and a ship is only deemed to be engaged in
coastal tradingwhenitis loaded with cargo.

The report identified that wage theft occurs in three
ways.

« AMSA may not be adequately enforcing seafarer
employment agreement provisions, as it tends to
respond only to complaints lodged by the ITF.

 Afterthe two ‘good will’ voyages, shipping companies
often do not apply the required wage and entitlement
obligations.

- Ships often leave Australian waters before
enforcement actionis completed.

Since a 2014 Federal Court decision to allow greater
use of temporary licenses, the use of foreign ships with
non-national crew has soared—from 25 percentin 2014
tojust under 60 percentin 2019.

The ITF is developing proposals for legislative and
regulatory changes to close these loopholes, and for
considerable improvements in how Australia inspects
and enforces its responsibilities under the MLC.

www.itfseafarers.org #ITFseafarers



SOLIDARITY

ACTION

STRENGTH

Felix Roondina Impas Jr on board and
with ITF inspector Arvin Peralta

A Philippines-based recruitment agency

that unlawfully charged seafarers placement

fees hadits licence suspended after itsillegal
practices were highlighted, reports inspector
Arvin Peralta from Manila, who dealt with the
cases

Global Marine and Offshore Resources Inc, based
in Manila, was red listed on the ITFShipBeSure.org
directory of manningagentsinlate July 2022 —awarning
to seafarers that they should avoid seeking employment
through that agency.

The ITF had provided incontrovertible evidence to the
Filipino Department of Migrant Workers (DMW), which
regulates the country’s manning agency system, that
four seafarers were illegally charged placement fees,
placed with different employers on different ships to those
described in their contracts, and some were owed more
than two months’ pay.
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The DMW suspended Global Marine’s license, but
reinstated it shortly afterwards. The ITF hopes that its
evidence willlead to a permanent ban onthe agency. But
the ITF also demanded that the DMW takes a tougher
line with corrupt agents, to protect seafarers from
unscrupulous employers.

Three of the seafarers—Ricardo Dagami Aya-ay, Ceasar
Abes Jurillaand Toni Dawn Domanais de Guzman-had
contacted me on 28 June to report poor working and
living conditions on board and non-payment of wages.

Afourth, Felix Roondinalmpas Jr, approached me soon
afterwards. Global Marine had placed him on a small
support vessel, where he became ill. Global Marine
disputed his claim that his condition was work-related
andrefusedto give him sick pay or money for his medical
treatment. ITF-affiliated union AMOSUP helped himwitha
legal application for sickness allowance, reimbursement
of medical costs and unpaid wages. While his claimis
considered by the National Labor Relation Commission,
Felix is back on board and the ITF Seafarers’ Trust has
granted financial assistance to his family.



“Seafarers should
avoid an agency
thatchargesa
placement fee.
They break the law
like this because
they don’t expect
to be paid by the
shipowner. That
should be ared flag
—you may not be
paid either.”

Each of the four seafarers testified that immediately
prior to their employment in March and April 2022,
they had visited Global Marine’s offices in Manila and
were asked by fleet manager Gilbert Torrecer for a
placement fee of between USD600 and USD1,000,
which they paid. This is prohibited under the MLC,
which has been ratified by the Philippines and forms
part of the country’s laws.

As ITF inspectorate coordinator Steve Trowsdale
warned, “Seafarers should avoid an agency that
charges a placement fee. They break the law like this
because they don'texpect to be paid by the shipowner.
That should be ared flag—you may not be paid either.”

ThelTF helpedthe four men get back to the Philippines
inearly July and persuaded Global Marine to refund the
placement fees. Global Marine reached a settlement
for unpaid wages with Aya-ay in July but the other three
are still pursuing their claims for more than two months’

pay.

Unscrupulous manning agencies make a mockery of
the Philippine Overseas Employment Administration
(POEA) contracts, rules and regulations which ensure
that the rights of migrant workers are protected while
working overseas. They arrogantly believe that they
can avoid sanctions by using intimidation, money and
connections to deceive and take advantage of Filipino
crew. ®

seafsupport@itf.org.uk

Looking for ajob?
Visit ShipBeSure first

Before you even start looking for a job, check
out the ITF’s ShipBeSure website - www.
itfshipbesure.org/.

It will guide you right through the recruitment
process. And it may even save you from being
scammed.

ShipBeSure was set up by the ITF to identify
rogue manning agents and red list them —so that
seafarers do not fall victim to them.

Itis packed withimportantinformation and advice
andis easy to navigate:

¢ Getting started — guidance on what to do
before you board to what you should look for if
you use amanning agent. It sets out your rights
under the Maritime Labour Convention. It lists
cruise operators and their contact details and
recommends thatjob seekers go directly to the
operators.

¢ Find a manning agent - find an officially
registered manning agent from India,
Indonesia, Myanmar or the Philippines and
seeitsITF rating. Reputable agents are on the
green list. You are advised to avoid agents on
the red list—such as Global Marine.

+ Scams and fake jobs — how to identify the
signs of a scam and how to spot a cruise
ship Facebook scam. The Scam Alerts page
provides a way to check for scams, fake
companies and websites.

¢ Look up aship,inspector orunion-find out
more about a ship you may be considering
joining, or identify the nearest ITF inspector or
affiliated union who may be able to offer help.

* Report an agent or scam - tell the ITF if
you identify a scam or fake website so the
ITF can investigate and keep ShipBeSure as
comprehensive and up-to-date as possible.

For advice about an offer you’re not sure
of — or to report a scam - contact the ITF at
jobscam@itf.org.uk.

REMEMBER THE GOLDEN RULE - if the job
lookstoo goodtobe true,italmost certainlyis.

www.itfseafarers.org #ITFseafarers
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| 10-point Action Plan to Achieve
| | a Just Transition for Seafarers
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Seafarers atheart

of transition to zero-
carbon shipping

Warnings that some 800,000 seafarers will
need extra training by the mid-2030s have led
to the publication of a 10-point action plan for
building a more sustainable shipping industry.
Fabrizio Barcellona, ITF seafarers and inland
navigation section coordinator, explains what
delivering a just transition means for seafarers

Shipping currently accounts for three percent of
global carbon emissions. It needs to transition from
conventional fuels towards alternative low- and zero-
carbon fuels and technologies to meet the world’'s target
of keeping global warming to 1.5C or less by 2050.

To shape the industry’s response to this challenge,
seafarers’ unions, shipowners and UN bodies formed
the Maritime Just Transition Task Force at COP26.The
task force commissioned new research and drew on
these findings to develop the action plan, published at
COP27in November 2022.

The research, by leading maritime consultancy DNV,
found that some 800,000 seafarers willneed additional
training by the mid-2030s in the move to zero-carbon
shipping. Butitwarned that trainingis being hindered by
alack of certainty on alternative fuel options.

Atthelaunch of the plan, ITF general secretary Stephen
Cotton said, “The good news is that seafarers are
prepared and willing to be part of this transition. But
crew want to know that the fuels they’re handling are
indeed safe,and that we as an industry have the training

ITF Seafarers’ Bulletin 2023

pathways established to upgrade their skills. Seafarers
and other maritime workers are already feeling the
effects of an unstable climate — dry unnavigablerivers,
soaring ocean surface temperatures, shutdown ports
with heatwaves and flash floods.”

The ITF played aleading role in ensuring that the action
plan puts seafarers and communities at the heart of the
transitionto zero-carbon shipping. This means ensuring
the safety and health of the maritime workforce and the
protection of livelihoods. It will require:

« consideration of reskilling, upskilling and new green
skills to retain a high-skill seafarer workforce in a way
that leaves no seafarer behind;

« harnessing opportunities for decent work across the
zero-emission vessel and zero-carbon fuel supply
chain;and

e recognising that the maritime workforce needs to
promote diversity and gender parity, torepresent the
society it serves.

Equally important factors — such as how the transition
is paid for, who benefits, and how supply chains are
considered — will involve looking at zero-carbon fuel
production and handling; port infrastructure; zero-
emission vessel production and recycling; and reskilling
port workers.

You canfind out more about the task force, orread the
DNV report, at
https://unglobalcompact.org/take-action/think-labs/
just-transition/about




New MLC
amendments
bring additional
protection for
seafarers

The International Labour Organization (ILO)
has adopted new provisions to the Maritime
Labour Convention (MLC) to reinforce the
protection of seafarers’ rights following the
Covid pandemic. Beatriz Vacotto, head of
the maritime unitin the ILO’s international
labour standards department, explains

The ILO highly values the role of seafarersin keeping
the world’s goods moving. This year, eight important
amendments to the MLC were adopted to give you
additional protections. They should enter into force
on 23 December 2024.

1. Manning agencies. The MLC currently requires
that recruitment agencies have a system of protection
in place, like insurance, so that you can get your
wages and entitlements if something goes wrong
with the agency, or your shipowner fails to pay. This
amendment means that these agencies must inform
seafarers, before or while engaging you, about your
rights regarding this protection.

2. Abandonment. Flag states, port states and
labour supplying states will be obliged to cooperate
to facilitate the prompt repatriation of abandoned
seafarers, and to safeguard the rights of those who
replace them on board. This means that under no
circumstances should abandoned seafarers be
replaced by new abandoned seafarers. The ILO and
IMO will soon adopt guidelines for port and flag state
authorities on how to deal with seafarer abandonment
cases in an expeditious way.

3.Access to medical assistance. Thisamendment
reinforces governments’ obligation to ensure the
prompt disembarkation of seafarers in need of
immediate medical care from ships in their territory,
and accesstomedical facilities ashore for appropriate

seafsupport@itf.org.uk

treatment. The MLC now defines ‘in need ofimmediate
medical care’ to include, among others, severe pain
which cannot be managed on board, suicide risk,
and cases when the tele-medical advisory service
recommends treatment ashore. The amendment is
also intended to facilitate the repatriation of the body
or ashes of seafarers who have died onboard.
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4. Internet connection. The right to ‘social
connectivity’ has explicitly been added to the MLC.
Thismeans shipowners should, so far asisreasonably
practicable, provide seafarers on board their ships with
internet access, with any charges being reasonablein
amount. And Member States that have ratified the MLC
should provide internet access in their ports.

Three other amendments underscore the obligation
tohave free, suitable quality drinking water available for
seafarers, and highlight the importance of balanced
meals onboard; say seafarers must have appropriately-
sized personal protective equipment; and allow for
the name of the registered owner, if different from the
shipowner,on financial security certificates.

Finally, there is also a new obligation to adequately
investigate all deaths of seafarers at sea, record them
and report them annually to the ILO to be published
inaglobal register.

Download the free app of MLC Frequently Asked
Questions at: https://fagmic.ilo.org/

www.itfseafarers.org #ITFseafarers




There was public outrage at the news that P&O Ferries
had illegally sacked 786 seafarers in the UK. On 17
March 2022, the workers learnt of their dismissals via
apre-recorded Zoom call, with just 30 minutes’ notice.
The company had not carried out its statutory duties to
consultits workforce.

P&O Ferries is owned by global ports giant DP World,
which had reported record-breaking profit for the first
half of 2022 of USD721 million, up 52 percent year-on-
year. Yet the ferry company sacked its employees so that
it could bringin cheaper agency workers.

There were also serious safety concerns about the move
— for example, inspectors from the UK Maritime and
Coastguard Agency (MCA) listed an unprecedented 31
separate violations on one of the detained P&QO Ferries
ships, with problems ranging from fire safety to lifeboat
drills.

Despite the brazen admission by P&O Ferries
chief executive officer Peter Hebblethwaite to UK
Parliamentarians that he had failed to honour the UK’s
legal redundancy requirements, by the end of 2022
there have been no government sanctions against the
company.
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ITF affiliated unions and the UK government have now
started discussions onaminimum standards framework
agreement to apply to all ferries operating out of UK
ports. The unions argued for alegally-binding legislation
butitlooks asthough the government willtry tointroduce
it as a voluntary agreement, policed by the unions and
employers. The Bill will continue its passage through
Parliamentinearly 2023, so unions willcontinue to press
for changes tobe made.

To strengthen efforts to end social dumping, the ITF and
its European arm, the ETF, formed a joint Fair Ferries
Taskforce, inabid to ensure that their policies,and those
of national governments, apply to seafarers working on
board ferriesin European waters.

French unions affiliated to the ETF have lobbied
the French government. In response, France has
expressed support for the introduction of minimum
standards on ferries operating between the UK and
France. Meanwhile, UK unions affiliated to the ITF will
be stepping up their campaign against social dumping
onferriesin2023. W



Global network of
ITF Inspectors serves
world’s seafarers

The ITF’sinspectors are there to support seafarers in need.
Seafarers’bulletinintroduces the 10 newest members of the team,
profiles the Africa and Arab World teams, and provides an update
on the ITF’s regional networks of union contacts

(Valparaiso, Chile -
Federacionde Tripulantes
de la Marina Mercante
de Chile, FETRICH, and
Sindicato Interempresas
Profesional de Oficiales
de laMarina Mercante de
Chile, SIPROMAM)

| entered the Chilean
Naval School in 1982 and
became a midshipmanin
1987. | achieved my pilot
sufficiency certificate
in 1993 and have since
gained a degree in Naval
and Maritime Sciences,
and diplomas in both
foreign affairs and human
resources. A SIPROMAM
member since 1998, lwas
elected presidentin2006.

seafsupport@itf.org.uk

(Port Klang, Malaysia
- National Union of
Seafarers of Peninsular
Malaysia)

| have 13 years of
experience as a chief
officer and senior
dynamic positioning
officer. | have served in
both international and
multinational shippingand
oil and gas companies. |
willbe basedin Port Klang
but willcover other portsin
Malaysia.

(Los Angeles, USA -
ILWU/IBU)

I've been in the maritime
industry for over 20 years
and with my union for 17
years, including as a shop
steward and a safety
committee member. |
joined the ITF to fight
for seafarer’s rights and
living conditions. | look
forward to working with
my brothers and sisterson
the FOC campaign.
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(Brisbane, Australia
— Maritime Union of
Australia)

| am a fourth-generation
seafarer. In 43 years, |
have worked in every
maritime section,
including tankers,
tugs, offshore, salvage,
dredging, roll-on/roll-off,
seismic, and lighthouse
vessels. | am a proud
financial member of the
mighty MUA and have
oftenrelieved as an official
in the union office..

www.itfseafarers.org #ITFseafarers



LeoHwang

(Incheon, Korea—Korean
Federation of Port and
Transport Workers’
Unions)

| have been working for
the KFPTWU as policy
director for 12 years. I'm
very proud to become
a member of the ITF
inspectorate team and
excited towork withevery
inspector and coordinator
allover the world.

JimMcVeigh
(Dublin, Ireland -=SIPTU)

| am a former industrial
organiser with Ireland’s
biggest general
trade union, SIPTU.
Before joining the
ITF inspectorate, |
was responsible for
organising dockers in
several Irish ports for 10
years, and bring a wealth
of experience as a trade
union official.
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Goodlife Okoro
(Lagos, Nigeria—Maritime
Workers’ Union of Nigeria)

| have a HND in business
administration and a
degree in peace and
conflict resolution. I have
worked as a seafarer, and
have held several posts
in the MWUN, including
district chair and zonal
vice-president.My
academic and industry
experience will help me
fulfil the demanding role
as|TF inspector.

Adan Suarez
(Montevideo, Uruguay -
utT)

| sailed more than 30 years
as a bosun, then worked
fulltime inmy union. Since
2019 | have been an ITF
contact. My sailing career
experience involved
drafting agreements,
resolving claims and
seafarer repatriations. As
ITF inspector, | will fight
for social justice and the
rights of seafarers.

Nino Torrevillas

(Cebu, Philippines - Associated Philippine Seafarers Union)

| graduatedinlaw, specialisedin my union’s legaland public relations as administration
director, and am a university maritime professor. As the son of a transport worker, |
witnessed labour struggles. As ITF inspector, | will continue to give voice to unheard
and oppressed workers in the fight for better seas.

Kim Youngin
(Busan, Korea—Federation of Korean Seafarers’ Unions)

My experience as a ship officer for the last seven years has given me opportunities to
work for seafarers’interests and benefits. Sometimes | felt that seafarers were treated
asacogwheelwhich canbe easily replaced. They should be treated welland | welcome
this new role to serve seafarers.
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Joachim Djedje (Abidjan, Cote d’lvorie — Syndicat des Marins Ivoiriens au Commerce)
As a former deck officer, | joined the trade union world in the early 1990s. My position as
secretary general of the Seafarers’ Union was very useful. It has brought me closer to the
maritime and port actors and users, and even to the ITF. | have held several positions in the
ITF, including national coordinator, and chair of the African seafarers’ committee.

Catherine Haizel (Tema, Ghana-Ghana Merchant Navy Officers’ Association, GMNOA)
| am a former senior lecturer in the Nautical Studies department at the Regional Maritime
University,and | continue to work there work part-time. | have been amember of the GMNOA
sincel was acadetinthe mid-70s,and|joinedits executive committeein 2005.1haveaMScin
Maritime Affairs from the World Maritime University in Sweden. | have been the ITF inspector
inthe ports of Tema and Takoradi since 2019.

Rachik Hamid (Casablanca, Morocco - Union of Moroccan Workers, UMT)

| sailed for 12 years on board container ships, bulk carriers and refrigerated ships, and reached
the rank of second captain. | was also operations manager at the CMA-CGM terminal in
Casablanca. | have been an active member of the UMT since 1991 and became an ITF
inspectorin2019.1am based in Casablancabut asthe only ITF inspectorin Morocco | cover
all ports, working with dockers and seafarers.

Hassen Mellis (Algiers, Algeria—FNTT/UGTA)

| was a seafarer for 27 years and my final position was as chief officer on an Algerian LNG
carrier.lwas appointedas an|TF inspectorin 2019 and am proud to be part of the ITF family. |
amdetermined to help seafarersindifficulties and to ensure that shipowners respect national
and international labour standards.

Betty Mutugi (Mombasa, Kenya - Dock Workers Union)

| was a dock worker for 22 years at Mombasa port and was elected as a member of the
DWU executive board. | was later elected as chair of the women’s committee in the Central
Organization of Trade Unions (COTU-K). | then volunteered for two years with the ITF office
in Mombasa, before becoming a full-time inspectorin 2013. My passionis assisting seafarers.
| have learned alot from ITF London and my fellow inspectors.

Goodlife Okoro (Lagos, Nigeria — Maritime Workers’ Union of Nigeria)
(See opposite page.)

seafsupport@itf.org.uk www.itfseafarers.org #|TFseafarers



ITF networks assist
you where there are

no inspectors

The ITF’s FOC network operates to assist seafarers in countries
and ports where there are no ITF inspectors. It consists of
contacts, who ensure that shipowners are complying with their
obligations to provide decent pay and onboard working and living
conditions. The contacts do this on a voluntary basis and are
nominated by ITF-affiliated unions and based in their offices.

e

Latin America/Caribbean

The network continues to provide a vital lifeline for
seafarers in countries where the ITF does not have
any inspectors. In 2022, a number of our contacts
took part in the ITF dockers regional conference,
andin 2023 we will be looking to expand the network,
particularly in the Caribbean.

Contact the FOC network coordinator
(Latin America/Caribbean):

Steve Trowsdale (London)

Email: seafsupport@itf.org.uk

(Contacts in Costa Rica, El Salvador, Guatemala,

Guyana, Nicaragua, Peru, Trinidad and Tobago, and
Venezuela)
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Arab World and Iran

We faced a challenging 2022, as the number of
abandonments in our region continued to rise. Some
were particularly notorious cases of modern slavery
and severe breaches of human rights — such as the
JeddaPalace (AlMaha), where a seafarer has beenon
board for over 10 years. We also dealt with a growing
number of cases of seafarers being criminalised,
unpaid wages, denial of medical assistance, and denial
of repatriations.

Our team worked tirelessly throughout the region, with
special mentions to those in Iran, UAE, Egypt and the
Kingdom of Saudi Arabia. In many cases, seafarers
only came to us after being unpaid for months. The
earlier we get the complaint, the better we are able
to help.

Contact the FOC network coordinator
(Arab World and Iran):

Mohamed Arrachedi (Spain)

Email: arrachedi_mohamed@itf.org.uk

(Contactsin Bahrain, Egypt, Iran, Iraqg, Jordan, Kuwait,
Lebanon, Libya, Oman, Sudan, Tunisia and Yemen.
We are also offering assistance in UAE, Qatar and the
Kingdom of Saudi Arabia.)
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The network in West Africa has continued to expand,
with the addition of Sierra Leone. In 2023 we will be
looking to add more countries from across the Africa
region to strengthen the network and ensure that
seafarers have someone to turnto whenever they need
assistance.

Lucien Razafindraibe (Kenya)
Email:razafindraibe_lucien@itf.org.uk
(Contacts in Benin, Cameroon, Cote d’'lvoire, Gabon,

Gambia, GuineaBissau, Guinea Conakry, Liberia, Sierra
Leone and Togo)

seafsupport@itf.org.uk

e

Our contacts provided concrete support and
assistance to seafarers in their local country and
strengthened the existing regional network.

Although crew change restrictionsin most Asia Pacific
countries were relaxed, the situationin China, which has
kept very strictrestrictions, remained a major challenge.
We received anumber of cases from foreign seafarers
who were stuckinashipyardin Chinaand not allowed to
leave their vessel, were over contract in the port without
any signing-off arrangement, or were not allowed to
receive proper onshore medical treatment.

Asthere are no ITF inspectors or contacts in mainland
China, our network did its best for these seafarers. We
liaised with local authorities, relevant embassies, port
agents and shipowners; and we coordinated crew
change in the next port after China, so that seafarers
could sign off with the assistance of the ITF inspector
or contact there.

Sandra Bernal (Australia)
Email: bernal_sandra@itf.org.uk
(Contacts in Bangladesh, Cambodia, Indonesia,

Malaysia, Myanmar, Pakistan, Papua New Guinea,
Solomon Islands, Thailand and Vietnam)

www.itfseafarers.org #ITFseafarers
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How to be a male ally
against workplace
gender discrimination

The ‘Be More Than a Bystander’ initiative began in
a province of Canada, with a partnership between
the Ending Violence Association of British Columbia
(EVABC) and the BC Lions football team in 2015. It
involved training male leaders to educate schools,
colleges, workplaces and professional sports leagues,
and to promote the programme widely through social
media. It is now being implemented in schools and
workplaces across the world.

In the traditionally overwhelmingly male waterfront of
British Columbia, the ILWU dock workers’ union (whichis
affiliated to the ITF) has embraced it wholeheartedly. The
union has already trained over 6,000 of its workers and
is passionate about the impact it is having on behaviour
and cultural change - both in workplaces and in the
communities its workers represent.

The programme is based on the understanding that
only a minority of men commit violence and abuse,
and that most people wish to live and work peacefully
and respectfully. But when harmful behaviour is left
unchallenged, it has a negative impact on the wider
workplace culture.

It aims to create safer and more respectfulandinclusive
workplaces, using the model of male allies. It advocates
that violence against women isn’t a problem which
women need to solve, promoting instead the power of
men speaking to men and boys about the importance of
creating healthy relationships and saying no to violence
against women.

The programme tackles workplace culture that has
long tolerated bullying and harassment, and challenges
entrenched behaviours. It does this by stimulating tough

HOW TO:

Be anally and end
violent workplaces
for all

conversations, through the use of videos showing
workplace scenarios, and by showing the importance
of intervening early before hostile attitudes and beliefs
escalate into verbal and physical expression.

It teaches individuals how they canintervene:

» non-verbally, such as simply refusing to join in an
offensive conversation or to take part in sexist
behaviour

- verbally, such as talking directly to the person
being targeted, speaking out to the perpetrator, or
encouraging others to show their disapproval

Watch docker and ILWU Canada member Cam Sture
reveal powerful truths about what needed to change in
his workplace - https://fb.watch/cmj5q0WaO _/.

Discrimination, bullying and violence against women
is rife in workplaces and in unions themselves. The ITF
is exploring how it might use the bystander training to
help its own teams and its affiliated unions bring about
change.



Help for
Ukrainian cadets

Katie Higginbottom, head of the ITF Seafarers’ Trust,
introduces a programme that is enabling 50 Ukrainian
cadets to complete their maritime studies while war
ravages their country

The Russian invasion of Ukraine on February 24, 2022, and
subsequent martial law, prevented Ukrainian seafarers fromjoining
vessels. This had a dramatic effect on the crewing of ships, and
cadets in maritime educational institutions were unable to get the
seagoing experience they needed to complete their courses and
obtain working diplomas.

Despite its premises being occupied, Kherson State Maritime
Academy managed to maintain a form of distance learning. But
more needed to be done to help the cadets. The Marine Transport
Workers’ Trade Union of Ukraine (MTWTU) and the ITF Seafarers’
Trust came up with the idea of the project - to give Kherson State
Maritime cadets from the occupied and hostile territories achance
to study at the Lithuanian Maritime Academy (LMA) in Klaipeda.

Since the start of September 2022, the cadets are able to combine
lectures and practical classes at two educational institutions at
once and will obtain both Lithuanian and Ukrainian certificates of
competency.

The project focuses on cadets who had completed their third year
but were unable to complete their studies and get their certification.
They are enrolled into the LMA and receive financial support for
academic studies, accommodation and subsistence in Lithuania,
and help with finding placements.

The two academies work together to ensure that the cadets receive
atop-class educationin anurturing environment in Klaipeda, while

keeping their connection with Kherson.

The Trustis also providing financial support for cadetsin Odessa. ®

seafsupport@itf.org.uk
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WINNER.
Home sick
by SANKO OO

Bright future for
seafarers’ photo
competition

Building on the phenomenal success of
its last three photography competitions
for seafarers, the ITF Seafarers’ Trust is
makingitanannual event,launchingonthe
Day of the Seafarer.

Thirty shortlisted images from Life at Sea
2022 were showcased at an exhibition
and awards ceremony during Crew
Connect in Manila, Philippines. The
Trust is now working to share these and
previous seafarers’ pictures and stories
with maritime museums around the world
—in abid to get wider public recognition
of seafarers as the ultimate invisible
workforce, keeping global supply chains
moving through the most dramatic of
events.

See the winning images at https://www.
seafarerstrust.org/what-we-do/photo-
competition-2022.

The Seafarers’ Trust is the charitable
arm of the ITF - find out more at
www.seafarerstrust.org

www.itfseafarers.org #ITFseafarers
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New drive toprevent
workplace injuries
and deaths in ports

Areview by the ITF revealed that 200 dockers
and seafarers have been seriously injured

and over 700 have died while working in ports
over the past 20 years —and these are just the
incidents that were reported. Steve Biggs,
senior assistantin the ITF dockers section,
shares plans to make ports safer to work in

These figures are simply unacceptable, and they don’t
even include the countless other injuries and deaths
thatgounreported. Nor do they include fishing or cruise
related deaths.

Although the figures are higher and lower in different
yearsover the 20-year period surveyed, thereis aclear
overall trend upwards: in 2000, there were 18 reported
fatalities and three serious injuries, while in 2022, there
were 87 fatalities and 26 seriousinjuries.

Akey finding of the ITF review was that 71 percent of the
reported deaths occurred on board ship. Most were
crew but many were shoreside personnel going on
board to carry out cargo handling duties. The ITF has
been discussing with ICHCA International how we can
work together to change this.

ICHCA Internationalis anon-governmental organisation
that brings the port and shipping industries together to
improve the health, safety, and welfare of all associated
workers. ltsmembersinclude global terminal operators,
major shipping lines, and the ITF, as well as industry
regulators andinsurance companies.
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We identified the need for a consistent approach
to vessel risk management. Currently, most ports
and terminals have their own version of a vessel
risk assessment, but there has been no consistent
approach to identify and manage risk in work areas
before operations begin. There is also little or no
communication between ports that a given vessel is
calling atto alert each other to any defects or hazards
onboard.

We have embarked on the first steps to change this.
ThelITFisparticipatinginaproject beingled by ICHCA
todevelop andimplement aglobal standard for vessel
workplace inspections. It will cover all aspects of a
working vessel. It will identify and control risks, and it
will reduce or eliminate serious injuries and fatalities
onboardalltypes of cargo vessels.

Having aninternational standard will:
- levelthefield for all stakeholders

» ensure that information can be shared and
understood

« setout common training procedures for personnel
to conductinspections

« increase efficiency of operations, throughacommon
process of inspections

» make operations safer, with risks managed before
they become accidents

We hope to further develop the inspection standard
into an App or online tool for ports and terminals. B
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Explosive report
confirms UK
exploitation of
migrant fishers

Arecent report confirms that migrant workers
in the UK fishing industry are facing labour
exploitation and human rights abuses and are
too frightened to speak out, explains Chris
Williams, ITF fisheries expert

Between June and October 2021, the University of
Nottingham’s Rights Lab studied working conditions for
UK, EU and migrant crew across the UK fishing fleet.

The report confirms that all non-European Economic
Area (EEA) fishers were brought to the UK on seafarers’
transit visas and were vulnerable to exploitation because
the UK’simmigration policies (‘the hostile environment’)
and maritime MLC/fisheries (C188) regulations are not
joinedup. The ITF hadrevealed in May 2022 that misuse
of these visas enabled unscrupulous employers to play
onmigrant fishers’ fears over theirimmigration status, to
get them to work longer and harder than local crew, for
less pay.

One UK fisher interviewed by the Rights Lab said: “| heard
avesselowner say. | canget 2-3 foreign crew for the price
of one of youlocallads.”

seafsupport@itf.org.uk

The study found:

- 35 percent of fishers
reported experiencing regular
physical violence, including
racial abuse and sexual violence.

. Migrant fishers’ average
pay was £3.51 per hour, almost
three times lower than the
National Minimum Wage which
all crew working as employees
onUK-flaggedfishingvesselsare
entitled to.

» 19 percent of participants reported working
conditionsindicative of forced labour.

» 18 percent of migrant fishers were required to
work on a vessel not named in their contract, a
clear violation of the terms of their transit visa.

» Most migrant fishers reported being required to
work excessive hours, without adequate rest, in
violation of the ILO Work in Fishing Convention
(C188), which the UK ratified in 2019.

« Migrant fishers fear deportation if they speak
out, and over 60 percent of fishers (including
UK nationals) said they would never report a
grievance, out of fear of blacklisting.

One migrant fisher told the Rights Lab: “Because of
the visa, you have to stay on that vessel. If you leave
that vessel for help then maybe you can’t work. You
just wait withnomoney. Or if you ask for help they will
just call the agency and say you broke your visaand
you will have to pay for your travel home.”

The ITF is urging the UK Government to close the
loopholes which allow this abuse, end the use of
seafarers’ transit visas for migrant fishers, and
switchto a system, like a skilled worker visa, that will
give them better protections and decent working
conditions.

Download Letting exploitation off the hook? —
Evidencing labour abuses in UK fishing at tinyurl.
com/Lettingexploitationoffthehook.

Download A one way ticket to labour exploitation:
how transit visa loopholes are being used to exploit
migrant fishers on UK fishing vessels at https://www.
itfglobal.org/en/reports-publications/one-way-
ticket-labour-exploitation.

www.itfseafarers.org #ITFseafarers
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Free ITF apps - available for both
Android and iOS devices

Download them from your app store, from

» Checkout your ship

» Discover where to get
helpinacrisis

* GetintouchwiththelTF

» FindanITF inspector or
ITF maritime union

+ Find healthand wellbeing
informationand advice

ITF social media

+ Follow and have your say on the latest news,

using #itfseafarers on Twitter and at
www.facebook.com/ITFseafarerssupport

» Followusat
www.instagram.com/ITFseafarerssupport

ITF websites

www.itfseafarers.org — find out about your rights and
how ITF inspectors provide assistance at sea and in
port, at our dedicated website for seafarers

www.itfshipbesure.org — find everything you need to
know if you're looking for a job

www.itfglobal.org — follow all the latest developments
affecting workers and their ITF unions



